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Use Case

Customer Enquiry Responses

Ojective

< >> Enhance customer satisfaction and
reduce workload on customer service staff
by providing instant, accurate responses
to frequently asked questions (FAQs) and
Inquiries.
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otep

Preparationof FAQ

< )> Compile FAQs

Gather a comprehensive list of frequently
asked questions related to your business,
including products, services, policies, and
any other common customer inquiries.

< )> Draft Answers

Create detailed, clear, and concise
answers for each FAQ, ensuring they
provide real value to the customer

Step?2 ——
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otep

Staff Training

C—

ChatGPT Familiarisation

Train your customer service team on how
to use ChatGPT effectively. This includes
navigating the chat interface and
Inputting queries accurately.

Share FAQ Database

Share your FAQ content so they can use it
as a knowledge base when using
ChatGPT.

Step3 ———
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otEep 3

Interacting with ChatGPT

< >> Input Customer Queries

When receiving a customer query, the
team manually inputs it into ChatGPT.
They can then use the pre-formulated
response from the FAQ database or use
ChatGPT's output to craft a tailored reply

< )> Drafting Responses
Staff can create coherent and helpful
responses that are aligned with your FAQ

Stepd ———



















































































































































































